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Q1: Which Route are you riding?

Answered: 531 Skipped: 0
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Q2: Will you take more than one bus to reach your destination?
Answered: 531 Skipped: 0

-

M Yes

m No

48.02%




Q3: If you answered "Yes", which route your transferred from to get on this bus or

what bus route you will transfer to from this bus, to reach your destination.
Answered: 268 Skipped: 263
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Q4: On average, how often do you ride transit services?
Answered: 519 Skipped: 12

How Often Do You Ride the Bus?

W 3-7 days a week
W 1-2 days a week
B Several days a month

B Less than once a month




Q5: How do you usually pay your bus fare?
Answered: 519 Skipped: 12

p
How Do You Pay Your Fare?

Cash
1-Day Pass
7-Day Pass

31-Day Pass

BART Commuter

18 or Under (FREE)

MJC ID Card (FREE)

Veteran or Active Military (Free) 1.7%

Modesto City or County Employee 1.0%

40.3%
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Q6: Are you eligible for any of these discounted fare categories? (Select all that
apply)

Answered: 439 Skipped: 92

-

m Disabled

m Medicare

= Senior (Age 65+)

19.59% “ No




Q7: Are you a Veteran or Active Military?
Answered: 512 Skipped: 19

e

M Yes, Veteran
M Yes, Active Military
“ No




Q8: What places will you access by bus today? (Select all that apply)

Answered: 519 Skipped: 12
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32.6%

32.2%

27.9%

Recreation Healthcare Shopping

School

Work

12.5%

None of
the above




Q9: Which of the following groups includes your age?
Answered: 507 Skipped: 24

/

11.44%

14.20%
14.20%

®m 18 or Under

m 19-24
25-34

w 35-44

w 45-54

m 55-64

m 65 and up




Q10: What gender do you identify with?

Answered: 507 Skipped: 24

m Male

B Female
Non-binary

M Decline to State




Q12: Which of the following best describes you?

Answered: 507 Skipped: 24

® Employed full-time

29.59%

®m Employed part-time
Retired
m Student

m Homemaker

m Not employed




Q13: Including you, how many people live in your household?
Answered: 507 Skipped: 24
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Q14: What is your approximate annual household income?
Answered: 507 Skipped: 24
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Under
$15,000

Between
$15,000
and
$24,999

Between
$25,000
and
$34,999

Between
$35,000
and
$49,999

Between
$50,000
and
$74,999

2.4%

Between
$75,000
and
$99,999

2.2%

Between
$100,000
and
$149,999

Decline to
State




Q15: Do you use a smartphone?
Answered: 476 Skipped: 55

-

22.06%

M Yes

B No

77.94%




Q16: How well do you speak English?

Answered: 507 Skipped: 24

5.92%

87.38%

m Very well/Native
speaker

M Less than very well

Very little/Not at all




Q17: What race or ethnicity do you identify with? (Select all that apply)

Answered: 507 Skipped: 24

4 )
White 40.43%
Hispanic or Latino 44.77%
Asian or Asian American _ 5.33%
Black or African American _ 11.83%

Middle Eastern/North African 1.38%

American Indian or Alaska Native 4.14%
Native Hawaiian or other Pacific Islander 3.16%
Other 5.52%




Q18: What language(s) are spoken in your home? (Select all that apply)

Answered: 507 Skipped: 24

4 N\
engish | 50.14%

Vietnamese | 0.59%

Pashto | 0.59%

spanish | 31.56%

Farsi 0.59%

Hmong | 0.20%

Punjabi 0.59%
Tagalog | 0.20%
Arabic I 0.79%

Khmer |1 0.39%
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Q19: Which of the following is your preferred service improvement? (Select up to 2)
Answered: 507 Skipped: 24

/

11.05%

More frequent More weekend Earlier operating  Later operating  Improve on-time
service service hours hours performance




Q21: Passenger safety is important to the S. Please tell us if you felt unsafe on the
bus or at a bus stop.
Answered: 507 Skipped: 24

/

20.12%

M Yes
H No

79.88%




Q22: If you answered yes, where did you feel unsafe?

Answered: 111 Skipped: 420
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Q23-36: (Please rate the S on the following quality)
p

/

Feel Safe at Bus Stop

Feel Safe on Bus

Feel Safe at Transit Center
Bus Stop Clean

Transit Center Cleanliness
Bus Cleanliness

Operator Courtesy
Service End Time

Service Start Time

Trip Length (How Long on Bus)
Service Frequency

Bus Goes Where Needed
On-time Performance

Overall Service

o
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B Great H Good Fair ®mPoor ™ No Opinion




Q37: What technology options do you use? Check all that apply ?

Answered: 98 Skipped: 433

-
Ask the S

Track the S
W Ask the S

www.StanRTA.org W Track the S

= www.StanRTA.org

Instagram
I Instagram
Facebook
» Facebook
X (formerly Twitter) m X (formerly Twitter)
You Tube M You Tube
" LinkedIn
LinkedIn
W Threads
Threads
0% 10% 20% 30% 40% 50%
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