The S TITLE VI COMPLAINT PROCEDURES
Any person(s) believing that they have been subjected to discrimination under Title VI based on race, color, or national origin with regard to transit services delivery has the right to file a complaint within 180 calendar days following the alleged incident. Complaints may be made by downloading a complaint form at www.stanrta.org. To request a form, call (209) 477-7011 or contact The S by email, info@stanrta.org. Complaints may also be filed with customer service at (209) 527-4900 or in person at the Modesto Transit Center Customer Service. 1029 9th Street, Modesto, CA. The staff can help you with filing the complaint. 

You may also submit a written statement that contains the following information:
1. Name, address, and telephone number of the complainant  
2. The basis of the complaint; (eg, race, color, or national origin)  
3. The date(s) on which the alleged discriminatory event occurred  
4. The nature of the incident that led the complainant to feel discrimination was a factor  
5. Names, addresses, and telephone numbers of persons who may know about the event  
6. Other agencies or courts where a complaint may have been filed and a contact name  

Title VI Investigation Procedures 

	Steps in a Title VI Complaint Investigation

	· Complaint received and Information transferred into a Title VI Complaint form if not originally submitted as such. Complaint must be received within 180 days of the alleged incident’s occurrence

	· Complaint reviewed to verify whether it is covered under Title VI. If it is not, the complaint will be reassigned to customer service for action

	· Valid  Title VI complaints are investigated by the Title VI Officer or designee over a period not to exceed 60 days

	· The Title VI Officer and/or designee will discuss findings and/or recommendations for resolution discussed with StanRTA and operations management. 

	· If there is a finding of Title VI protections, the Title VI Officer will recommend appropriate corrective action. If no finding of Title VI discrimination, explain why not.

	· Results of the investigation are prepared in written format and shared with the complainant

	· Notify Complainant of finding (issue determination letter) and right to appeal and appeal process. Complainant should be notified of findings within 60 days of receipt of the complaint form.

	· All Complaints are filed and the pertinent records are maintained in a permanent log.

	· A Complainant can appeal the decision, by submitting a request for “Review of a Title VI Complaint Finding” via mail, email, or phone call to the StanRTA’s Chief Executive Officer (CEO).  The CEO will have 30 days to conduct a review of the file, and, at their discretion, to meet with the complainant and review new materials relevant to the investigation.

	· The CEO must issue a decision upholding or overturning the finding with a recommendation of any corrective action, if needed, after the 30 days. The CEO decision is the final finding by the StanRTA.



